IMPORTANT INFORMATION WE MUST DISCLOSE TO YOU (AND OUR TERMS OF BUSINESS)

Terms of Business (“Terms”)

In these Terms references to “we” or “us” are te fihm whose details are set out in the coverinigetehat accompanies these
Terms. We recommend that for your own benefit aradegtion you should read these Terms carefullesehTerms constitute
our standard client agreement upon which we intenkly and will apply to our appointment by youdathe services that we
will provide. If you do not understand any poinease ask for further informatioflN PARTICULAR we draw your
attention to CLAUSE 10 and CLAUSE 15 of these Termsvhich relate to the amount you will receive if you
cancel your policy, and the maximum amount we wilbe liable for in the event of our negligence.

How to make a claim

If you wish to report a claim or potential claimlegse follow the instructions provided with youmsuimance company’s
documentation, quoting your policy number or otteference given to you. Alternatively, if we needde notified as well as (or
instead of) your insurance company, we will havevjgted you with details (and a telephone numbethattime we sold you
your policy and/or in the documentation you recdifrem us.

For some policies, insurers give us authority toosctheir behalf in settling claims. In these girtstances, and in recognition of
a potential conflict of interest, we will seek yqarmission for us to deal with such a claim.

Who are we regulated by?

The Financial Services Authority (“FSA”) is the Bpakendent watchdog that regulates financial servMésare authorised and
regulated by them and you can check this by vigitire FSA’s websitéttp://www.fsa.gov.uk/registesr by contacting the FSA
on 0845 606 1234. Our permitted activities are maoending insurance policies (and in cases wheredavenot give a
recommendation we will tell you); arranging inswancover; dealing as agent and assisting with theirastration and
performance of policies — all in connection wittngeal insurance.

Are we covered by the Financial Services Compensati Scheme (“FSCS”)?

Yes. You may be entitled to compensation from tdfeeme if we cannot meet our obligations, dependimthe circumstances of
the claim. For compulsory classes of insuranceyrarece advising and arranging is covered for 108%ng claim, without
upper limit. Further information about compensaseheme arrangements is available from the FSCS.

Complaints

Our objective is to provide a high standard of merto you at all times. However we recognise th&igs can go wrong

occasionally and if this occurs we are committedetsolving matters promptly and fairly. If you wish register a complaint

please contact us:

e in writing, to the Managing Director at the addrebswn on the letter (or business card) that acemies this document,
and/or;

e by telephone, using the number shown on the ldtieament (or business card) that accompanies dlisisndent, and/or;

e in person, at the address shown on the lettersinbss card) that accompanies this document.

In all cases please quote your policy number oerotbference we have given you. If you cannotesgtur complaint with us
you may be entitled to refer it to the Financiallfudsman Service. Our Complaints Procedure is aV@ilgion request.

Which insurance companies do we use to select yonsurance?

Policy Type(s)

the following insurance(s) that you have/will beotpd for, we have/will Not applicable.
select your insurance policy/policies from a ran§msurers.
For the following insurance(s) that you have/w#l quoted for, we offer Touring Caravan Insurance

you a policy/policies from a limited number of sek insurance
companies. On request, we will give you a listhafse.

For the following insurance(s) that you have/wél duoted for, we only Park Home, Leisure Home, Static Caravan
offer you a policy/policies from one insurance camp. Motor Caravan, Retired Persons Smaller
Homes, Site Operators.

Our Services

We are an insurance intermediary acting on youmalbeds your agent in arranging your insurance co@m services may

include advising you on your general insurance sgadanging insurance cover with insurers to rgeet requirements, issuing
policy documentation to you in a timely manner &etping you with any ongoing changes you wish tdeni@ your insurance.

We may also help you make a claim against yourcpoliVe will endeavour to ensure that the productseovices we offer you

match your stated requirements. We will seek tatifieyour insurance needs in reliance upon infdiamawhich you provide to

us. If we cannot match your requirements, we ifplain the differences in the product or servitat e can offer you. If we

cannot match all your requirements, we will seelptovide you with enough information so that youn caake an informed

decision about your insurance. We will explain th&n features of the products and services thatffee you including details

of the insurer, main details of cover and benefits; unusual restrictions or exclusions, any sigaift conditions or obligations
which you must meet and the period of cover. If peed extra time to consider the products or seswiee have offered you, we
will endeavour to confirm: (a) how long you haveattcept the insurance on the terms we have offeredfor; (b) give you a

written quote if you request one, including all thiermation we believe you need to make an infafrdecision, and/or; provide
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you with a sample policy if you ask for one.

The fees we charge for our services

We will usually charge a fee for our services (tgtly when you buy or renew a policy) but you veilvays be informed of any
such charge before you purchase a pol@yr fees are non-refundable even if you cancel youpolicy (see section 10 for
further details). During the term of the policy weay charge up to £25 for issuing duplicate documamd up to £50 for
changes to your policy. We will charge a fee foyrpants made with a Credit Card, at £2.50 for trans@stup to and including
£250, and £5.00 of the transaction for amounts @#b0. All fees will be inclusive of any applicalibx that may be levied
from time to time.

In certain circumstances your insurer may repay @ayour insurance premium(s) to us. This can oedwere, for example, the
risk covered by your policy is reduced or the poliself is cancelled. Where the amount of the méfed premium is less than
£10 (per policy) we will retain such amount, butes a mid-term adjustment or cancellation chargeade we will set it off
against such charge. This paragraph does not affigotancellation/refund rights which you may hésee section 10)

Your legal duty to disclose information to us andnsurance companies

It is your responsibility to provide complete aratarate information to us and insurers when yoe @it your insurance policy,
throughout the life of the policy and when you ngrie It is important you ensure that all statenseydu make on the proposal
form, claim form and other documentation are fédhnk and accurate. If you are in any doubt ash® relevance of any
information you should disclose it. Please note ifingou fail to disclose any material information change of circumstances to
us or your insurer, this could invalidate your ir@wce cover and could mean that part or all ofantimay not be paid. We
strongly recommend that the information provideahgcked thoroughly prior to submission and that keep a record of all
correspondence supplied in relation to the arraegemf your insurance cover.

Please also note that any renewal of insurancebeithade in reliance upon the information provibdgd/ou in connection with
your previous insurance policy — we will assume ghech information remains correct unless youuslbtherwise.

10.

Cancellation Rights and Mid-Term Adjustments

You will find full details of your cancellation rigs, and any related charges which may be leviegohy insurer, in the terms
and conditions of the insurance policy producedybyr insurance company. Cancellation rights varywbet insurers.
Depending on the type of insurance you will haweezi 14 or 30 days (the “Cooling Off Period”) to cahyour policy with
effect from: (a) the day you receive the full teramsl conditions of the policy, or; (b) the day fwdicy is sold - whichever is the
later. Please note that a Cooling Off Period dogsusoally apply to policies of less than one mastthuration, or single-trip
travel policies. To exercise your right of candidia, contact your insurance company or contaceitrer by telephone or by
letter in each case in the manner and within thme timits set out in your policy documentationytfu exercise your right to
cancel your policy within the Cooling Off Period ywill be charged for the period during which yourai¢emporarily covered,
and other charges may be applied to cover theén'surosts in arranging the cancelled policy.

YOUR ATTENTION IS SPECIFICALLY DRAWN TO THE FOLLOWING:-

Where you cancel your policdFTER the expiry of the Cooling Off Period or where yaguest a mid-term adjustment which
reduces the cover provided under the polwesreserve the right to charge you for our time and costs. This will usually result

in us reducing the amount refunded to you by the FULL amount of the commission and fees we would have received had you
not cancelled. The reason for this is that the majority of @osts are incurred either in initially finding asdtting up your
policy or in the annual renewal process when wehinipeck the ongoing suitability of the cover ttwiqy offers. These costs
are recovered through the commission we earn. Uf gancel, this does not give us an opportunityeimover the costs we
incurred and would often result in us making a I¢$éswever, any charge made will not exceed the gb#te commission and
fees we would have earned.

Where you are paying for your insurance by instat®igand an instalment payment is not received dymuthe relevant
premium finance provider on or before the date wiés due to be paid) you agree that we may orr ymhalf instruct the
insurer to cancel the insurance (or where the ifitalment payment has not been received, ndtdyirisurer that the policy has
not been taken up) and offset any refund of premidrith may be received against any money whichowe to us, the insurer
and/or the premium finance provider. In such cirstances you will remain liable for any time on rakother charge. You will
also be responsible for putting in place any altéwe insurance.

11.

Our right to set off monies you owe us
We shall be entitled (but not obliged) without retto you to set off any amounts due to us fromagainst any amounts which
we may receive on your behalf (such as claims nsomefunded premiums and other sums).

12.

Information on our remuneration

Other companies (including members of our groupashpanies) may act as underwriting agents, inteiamied for insurers or
Lloyd’s/London Market placing brokers in connectiaith your insurance. Where such companies arelvedoin placing or
servicing your business they may charge an admatish fee or other payment which will be passedmgou and disclosed
separately from the cost of your insurance. Sugakinesses earn commission in respect of placing business which is
separate from that which we receive.

In addition to commission which is paid to us bgurers we may earn a “profit-share”, managememidarinistrative fees and
other payments from insurers for efficiently mamagbusiness transacted with them. These paymeaysha calculated by
reference to various criteria such as overall ahprgditability of the insurance business transdgctaking into account the total
amount of claims arising under policies we placéhvthem. “Profit-share” payments are not direc#jerable to individual
policies and consequently it is not possible tewalte such payments on an individual policy basisaning that we are unable
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to disclose to you how much your policy contributedany “profit-share” payment we might receivedi@arily, and if such a
“profit-share” payment is received (which is notaganteed) it represents a small proportion of themal commission we
receive and will be retained by us.

Depending on the services which you have asked psrform we may earn referral fees from third igartvhich are incidental
to the insurance arranged for you. Such paymenis beaderived from a number of incidental activitiesluding arranging
premium financingrisk management, legal expenses cover and uninsossdecovery services and will be retained bylwis.
limited circumstances additional amounts may aks@aid to us by third parties where compensatiom foersonal injury claim
is obtained or where a hire car is arranged folhgwan accident. In each case we will retain thesengnts.

From time to time insurers may make loan facilisesilable to us on commercially advantageous tersnsn incentive for us to
efficiently and profitably manage business trarséetith them. This may involve (for example) rediice nil interest rates and
extended repayment terms which apply to such Ipaogided we meet or exceed efficiency and profiigbiargets set by the
insurers in respect of the business we have plaitadhem.

During the course of our appointment we may holdage monies on your behalf. This may include prtems to be paid to
insurers, commissions derived from your insurammtams monies and other sums. Interest and invegtmeturns which are
derived from such sums whilst temporarily held aoiryor your insurer’s behalf will belong to and de¢ained by us in addition
to any other remuneration which we may earn in eatian with the services which you have asked ymetéorm.

For each insurance contract, including any subsequent renewal, you have a right to request information regarding any
remuneration that we may have received as a result of placing your insurance business.

13.

Insurer Solvency

Whilst we will endeavour to place business withuirgss who demonstrate an adequate level of finesalaency, and although
their regulator requires them to maintain a mininmexel of capital, we cannot guarantee the solvaf@ny insurer. We do not
monitor insurer solvency on an ongoing basis, dradl sot be liable for losses suffered by you ia dvent of the insolvency of
an insurer.

14.

Notification of incidents

It is essential that you notify us promptly aftésabvery of all incidents or allegations that magult in a claim against your
insurance policy. You must do so whether you beligau are liable or not. Any failure to do so maguit in your insurer
refusing to accept a claim. Any letter or other cmmication making allegations which could give rteea claim which is

received by you from any third party must be padseds immediately, without acknowledgment. Only drpviding prompt

notification of incidents can your insurance comptake steps to protect your interests.

15.

Limitation/Exclusion of Liability ---- YOUR ATTENTION | S SPECIFICALLY DRAWN TO THIS CLAUSE WHICH
LIMITS OR EXCLUDES OUR LIABILITY TO YOU

Our liability for losses suffered by you as a direansequence of any negligent performance ofsenices shall be limited in

all circumstances to £5,000,000 per claim. In respect of any other claim arising out of oarfprmance or non-performance of
the services hereunder our liability shall be ladito the amount of commission and fees which we heceived for arranging
your insurance cover during the 12 months priauceh claim arising.

We shall not be liable to you for any pure econolmss, loss of profit or loss of business, in eaabe whether direct, indirect or
consequential, or any claims for consequential @regtion whatsoever (such as that listed abovdhawdoever caused) which
arise out of or in connection with our servicesttos agreement. Nothing in this paragraph excluatelimits our liability for
death or personal injury caused by our negligencefor loss caused by our fraud, wilful misreprdaéon or breach of
regulatory obligations owed to you.

You are welcome to contact us to discuss increasiadimitations of our liability and/or varying ¢hexclusions set out above.
Please note however that an additional charge et terms may apply should we agree to amendkhise.

16.

Your insurance policy(ies)
As and when we feel it appropriate we may reviewrymlicy and look to enhance and/or extend thecoffered.

17.

Terms of Payment

In the absence of any alternative terms which weegvith you in writing (such as payment by instais which we can

arrange for you) our payment terms are as follows:

¢ new policies — full payment of premium and feesohefore the inception date of the policy;

« mid-term adjustments to existing policies — fullypgnt of any additional premium and fees on or teetbe effective date
of the change;

« renewals — full payment of premium and fees piathe renewal date.

We normally accept payment by cash, cheque, deloitenlit card or monthly instalment (full detailga#lable on request). Time
shall be of the essence, both as regards timess dad periods specified in this paragraph and asy times, dates or periods
which we may agree can be substituted for anyehthn the event that you fail to pay any premiurd/ar fees when due your
insurer may cancel your policy from the inceptiengwal date and reject any claims thereunder.

18.

Important Information Relating to Renewal of Policies

Prior to the expiry of your policy where we will ligviting a renewal we (or your insurance companit) endeavour to send
you details of the cost and terms to renew youicpoDn occasions your renewal may be offered with a different insurer,
however, we will notify you if thisisthe case in writing before the renewal date.
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In order to protect your interests relating to ttsks/property you have insured, and in the evkat tve do not receive your
instructions and payment prior to the date of realewe reserve the right (but shall have no obiiggtto renew your policy and
(in the case of direct debit/instalment paymerdgsjdntinue to accept payment from you unless atidl you specifically notify
us or your insurance company in writing that yostwio cancel your policy. In circumstances wherehage assumed (in the
absence of instructions to the contrary) that rextésvrequired you may be liable to make paymenis@nd/or your insurance
company.

19.

How we hold your money

Premium(s) and any other monies we may hold on pethalf (for example refund premiums and claim ciesgreceived from
an insurer) will be held in Trust until such time they are remitted by us to your insurance comfpanwu. This may be a
Statutory or Non-Statutory Trust account operatedidcordance with FSA regulations. However, somg (ot all) of the
insurance companies we deal with have agreed tm @d&s premiums that you pay to us as having beegived directly by
themselves. This improves your protection agaimstntial loss in the event of our insolvency. Péeaste that this is not the
case for all the insurance companies we deal withvehere this added protection does apply it mdy ertend to premiums,
and not to any claim payment, refund or other noni@t we may from time to time hold on your beh8lfiould such an
arrangement be agreed with an insurer(s) we makaidtyour funds in Trust because of this addedgotaon

Where we hold money in a non-statutory trust we msg/the funds in that account as a short termitdeedlity to fund another
client’s premium before it is received from thatet client and/or to pay claims and premium refulodsnother client before we
receive the same from an insurer. The total fureld in the non-statutory trust account must alwegsiply with the FSA
regulations to ensure you are protected from loss.

Occasionally as part of the process of finding dcpahat suits your requirements, we may pass ym@mium to another
insurance intermediary who will also be requiredhdtd your money in Trust until the premium is deghto have been received
by the relevant insurer. Between receiving any midr@m you and us passing it on to insurers (agé viersa), we may remove
it from the Trust account in which it is held tootimer account in order to earn interest or otheestment income from it. In
such an event the account in which it is placed bél set-up with the same Trust protection as tte®ant from which it is
removed. To improve the efficiency of our business may wish to transfer your policy between comeanithin the
Towergate Partnership group of companies. In surchrostances we may transfer any money we holdoom gehalf to a new
bank account with the same trust protections agxisting account to ensure that the protectioardéfd to your money remains
in place at all times. We will retain any interesincome accrued.

By accepting these terms you consent to the waywillehold your premium (and/or other insurance teth money) in
accordance with this paragraph.

20.

Confidentiality and Data Protection

All information about you of a sensitive or persbnature will be treated as private and confidéntée will however use and
disclose the information we have about you in tharse of arranging, placing and administering ymsurance. This may
involve passing information about you to insurether intermediaries, risk management assessonsswrad loss recovery
agencies and other third parties involved (direetlyndirectly) in your insurance.

We may also pass information about you to crediéremce agencies and premium finance providersoimection with the

assessment of your financial standing generally angarticular, where you have requested a premngtalment plan — this
may include details of your payment record with us.

We may also pass information about you to otherpamies which are in or are associated with ourgrovie or they may also
use the information we hold about you to provide yath information on other products and servicesowr they can offer and
which we or they feel may be of interest to yowdti do not wish to receive marketing informatioonf us or them, or for us to
disclose information about you to other partiesnfiarketing purposes, please contact us immediately.

In the interests of security and to improve ouviser;, telephone calls you make to us may be magttand/or recorded.

21.

No Waiver and Amendments, and assignment

A failure at any time by us to enforce any rightatrigation shall not be deemed to be a continwitaiver of such right or
obligation.

We may freely assign or delegate all or any pathe$e Terms and/or the services to any third panty where such assignment
or delegation ensures that your rights under tfiesms will not be prejudiced.

22.

Prior Agreements and Acceptance

These Terms supersede all proposals, prior dismssind representations (whether oral or writtetjvben us relating to our
appointment as your agent in connection with thharging and administration of your insurance. Bh&srms constitute an
offer by us to act on your behalf in the arrangangl administration of your insurance — in the absaf any specific acceptance
communicated to us by you (whether verbal or wrjttgou are deemed to accept our offer to act far o the basis of these
Terms by conduct upon your instructing us to areamgnew or otherwise act for you in connectiorhwisurance matters.

23.

Governing Law
These Terms and conditions are governed by Enghshand we both agree to submit to the non-exctugivisdiction of the
English courts.
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