Stranded Passenger

Don’t kick your heels, y i
put your feet up! /




However well you've planned your trip, sometimes things are simply out of your control. Delayed or cancelled flights
are unfortunate but it doesn’'t make them any less frustrating.

The good news 1s we'll help to ease the strain.

N , As one of our policyholders, you have access to a
4 l. ’ i. _ * n_etwork of more than 1200 executiv_e lou_nges at
airports around the world. If your flight is delayed by
more than 2 hours, we automatically send an access
OR A 00 LO ORLDWID code to your phone so you can take advantage of the
facilities, with our compliments, whilst you wait.
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D g vt All you need to do is to take a couple of minutes to register your flight and
passenger details before you check in. You'll find access details with your policy

documentation.

lsn’t it nice to know you're being looked after?
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